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1.  Final Beneficiary Malta College of Arts, Science & Technology (MCAST) 
2.  Brief Description 
Vocational training programmes to provide women returnees with new and transferable skills relating 
to the Customer Service Sector, leading to internationally recognised qualifications in ICT and 
Customer Service as well as entrepreneurship and employability skills. 
 
The Objectives of this Project are: 
1.  Encourage, prepare and train more female participation in the labour market. 
2.  Facilitate and promote life-long learning 
3.  Provide participants with flexible skills regarding the IT and Customer Service 
4.  Encourage Entrepreneurship 
5.  Assist in reducing long-term unemployment, by encouraging women in employment 
6.  Engage social partners and develop links with employers  
 
This Action will provide the opportunity for participants to obtain the following skills: 
1. Internationally recognised vocational qualifications at level 2 in Information Technology 
2. An internationally recognised vocational qualification at level 2 in Customer Service 
3. Employability skills in Numeracy, Communications, Problem Solving, IT, Developing One-self 

and Working with Others 
4. Interview Techniques 
5. Curriculum Vitae Writing 
6. Time Management 
7.    Entrepreneurship Skills 
3.  Target Groups 1.  Women returnees with initial target groups to include 

single mothers 
3.  People over 40 years 
4.  People returning to the labour market 
5.  Youth (16 -25) 
6.  Unemployed 
7.  Semi skilled/unskilled workers 
8.  Single parents 
9.  People with disabilities 
10. Women 

4.  Financial Allocation Total Amount: €303,612 
ESF Co-Financing Rate: 75%   
Malta Co-Financing Rate: 25%   

 5.  Project Leader Contact Details: 
  
  

Name: Mr. Frederick Fearne 
Organisation Name:  MCAST 
Address: Corradino Hill, Paola 
Email Address:  frederick.fearne@mcast.edu.mt 
Website (if available):  www.mcast.edu.mt 
Telephone No.: 21 66 140 
Fax No.:  21 668 139 



6.  Co-Ordinating Body Name of Ministry:  Ministry of Education, Youth & 
Employment 
Director, EU Affairs:  Mr. Frans Borg 
Contact Person:  Mr. Robert Tabone 
Email Address:  robert.tabone@gov.mt 
Telephone No.:  2598 2525 
Fax No.:  21 220 156 

7.  Additional Information & 
Downloads 

www.esf.gov.mt
www.ppcd.gov.mt
 

 

http://www.esf.gov.mt/
http://www.ppcd.gov.mt/

